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Her doctoral research examined the resilience and adaptability of healthcare systems in the
face of demographic change and health crises. One essay investigated crisis management
strategies in Ticino’s hospital system during the COVID-19 pandemic, offering insights into
maintaining essential services under pressure. Another explored frailty as a multidimensional
determinant of healthcare use among older Europeans, drawing on SHARE data to inform pol-
icies for sustainable care. A third study assessed Switzerland’s gatekeeping-based health in-
surance models and their effects on elderly frail patients’ service utilization, providing
evidence to guide reforms in coordinated care delivery.
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